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Evidence note
This paper summarizes external evidence and practical guidance. It does not report original QikSpa
research, clinical review, product testing, certification, or regulatory approval.
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Executive summary

Massage is a family of hands-on techniques applied to soft tissues for comfort, relaxation, mobility, or
symptom relief. Research suggests that massage can provide short-term benefit for some pain
conditions, particularly when compared with inactive or usual-care controls, but the evidence is
inconsistent and often low quality. Major evidence reviews do not justify claims that massage cures
disease, “detoxifies” the body, permanently corrects posture, boosts immunity in a clinically meaningful
way, or replaces medical care. [1][2]

The most useful consumer approach is goal-based: decide whether the objective is relaxation, temporary
symptom relief, recovery comfort, or another non-medical experience; disclose relevant health
information; choose an appropriately trained practitioner; and judge the service by comfort,
professionalism, transparent claims, and how you respond. Serious adverse events appear uncommon in
the published literature, but they have been reported, and risk can rise when forceful techniques are
used in people with underlying vulnerability. [3][4]

Audience and questions addressed

This paper is for adult spa users, wellness-focused readers, and people comparing massage services. It
addresses four questions: What does “massage therapy” cover? Which benefits are reasonably
supported? Which popular claims go beyond the evidence? What should a consumer ask before
booking? It is educational and is not individualized medical advice.

Visual 1. Evidence-informed massage decision framework

A four-step evidence-informed massage decision

Define the goal Screen for risk Choose the service Reassess
Relaxation, comfort, or Health conditions, Match intensity and Short-term response
a specific symptom? medications, pregnancy, technique to preferences matters; stop if

recent injury or and evidence. symptoms worsen.

surgery.

Takeaway: start with the goal, screen risk, choose a proportionate service, and reassess rather than assuming that
more pressure or more sessions must be better. Original QikSpa infographic based on the evidence and safety
principles summarized in references [1]-[4].

What massage is - and is not

“Massage” covers many practices. Swedish-style massage commonly uses gliding and kneading; sports
and deep-tissue approaches may use greater pressure; trigger-point approaches focus on localized
sensitive areas; and some settings combine manual techniques with heat, oils, stretching, or spa rituals.
Because technique, dose, practitioner training, client health, and outcome measures vary, evidence for
one protocol should not be generalized to every massage service. [1][2]
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A wellness massage can reasonably be described as supporting relaxation or providing temporary
comfort when that is what the service is designed to do. Stronger clinical language needs stronger
evidence. “Helps some people with short-term neck pain” is materially different from “treats spinal
problems.” The first can reflect limited evidence; the second implies a diagnosis and therapeutic
outcome that may not be supported.

What the evidence supports

Pain: modest and often short-term evidence

NCCIH summarizes reviews finding possible short-term benefit for low-back, neck, and shoulder pain,
while repeatedly noting low evidence quality, uncertainty, and lack of established long-term effects. A
2015 review covering 25 studies and 3,096 participants found short-term improvement in low-back pain
but judged the underlying evidence low quality. Reviews of neck and shoulder pain likewise suggest
short-term benefit in some comparisons, not a universal or durable effect. [1][2]

The American College of Physicians included massage among non-drug options clinicians may consider
for acute or subacute low-back pain, but did not list massage among its options for chronic low-back
pain. That distinction matters: a guideline can recognize a limited role without validating broad curative
claims. [5]

Relaxation and mood: plausible, but context matters

Massage is commonly used because touch, reduced stimulation, time away from demands, and a
comfortable environment can feel relaxing. Research in some patient groups suggests possible short-
term improvements in anxiety, mood, or symptom burden, but findings across conditions are not
interchangeable. A person seeking relaxation does not need a disease-treatment narrative to justify the
experience. [1][3]

Common misconceptions

“Detox” claims: The body’s liver, kidneys, lungs, gastrointestinal tract, skin, and lymphatic system
already perform physiological processing and elimination functions. A massage service should not claim
to remove unspecified “toxins” unless a specific substance, mechanism, and clinically meaningful
evidence are identified.

“More pressure is better”: Pain during a service is not proof of effectiveness. Pressure should be
adjusted to the person, goal, tissue tolerance, and health status.

“Natural means risk-free”: Oils, fragrances, heat, herbs, and essential oils can cause irritation or
allergic reactions. “Natural” describes origin, not safety.

“Massage replaces exercise or clinical care”: Massage may be a comfort or symptom-management
option, but it does not substitute for physical activity recommendations, medical assessment,
rehabilitation, or treatment when those are indicated. [6]
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Visual 2. Size of selected massage evidence bases summarized by NCCIH

Study populations cited in NCCIH massage evidence summaries
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Source: NCCIH summaries of a 2015 low-back review (25 studies), 2013 neck/shoulder review (12 studies), 2016 neck review (4 studies), and a 2014 randomized dose trial. Counts describe evidence-base size, not treatment effect.

Takeaway: massage has been studied in hundreds to thousands of participants, but sample size alone does not
establish high-quality evidence. Study design, bias, comparators, outcomes and duration matter. Source: NCCIH

evidence summaries [1][2].

Safety, screening and red flags

Published safety reviews describe many massage-related adverse events as mild and temporary, but
serious harms have been reported. The evidence base for adverse events is imperfect because case
reports and inconsistent reporting cannot establish a precise population-wide risk rate. Consumers
should therefore avoid treating “generally low risk” as “risk-free.” [4]

Before a session, disclose pregnancy, recent surgery or injury, fractures, bleeding disorders, use of
anticoagulant medication, severe osteoporosis, active skin infection, unexplained swelling, fever, severe
or new neurological symptoms, or any condition for which a clinician has advised activity precautions.
This list is not exhaustive. A responsible practitioner should be willing to modify or decline a service

when risk is unclear.

Stop or ask for modification if you experience sharp pain, numbness, dizziness, breathlessness, chest
pain, burning from a topical product, or distress. Seek appropriate medical care for severe, persistent, or
unexplained symptoms rather than attempting to “work through” them in a spa setting.

How to choose a service

Visual 3. Massage decision matrix

Question Lower-risk / better-aligned Caution signal
signal

Goal Clear goal such as relaxation or | Claims to cure disease or
temporary comfort guarantee a result

Practitioner Training/licensure explained Dismisses health history; cannot
where applicable; asks about explain training
health and preferences

Pressure Collaborative; pressure can be Pain is framed as necessary
changed at any time proof of effectiveness

QikSpa Research Whitepaper | 5




Question

Lower-risk / better-aligned

signal

Caution signal

Products

Ingredients or products can be
identified; sensitivities
discussed

Unknown oils/creams presented
as universally safe

Evidence claims

Specific, qualified, and time-
limited

“Detox,” “boost immunity,” “fix
posture forever,” or similar
sweeping claims

Escalation

Encourages medical assessment
for concerning symptoms

Discourages medical care or
claims to replace it

Takeaway: professionalism is visible in transparent scope, proportionate claims, informed consent, and willingness
to refer out. This is an editorial decision aid, not a certification standard.

Decision framework

1. Define the outcome you actually want: relaxation, temporary symptom relief, recovery comfort, or a
specific clinical concern.

2. If the concern is clinical, consider whether a healthcare assessment should come before a spa service.

3. Ask what technique will be used, how intense it is, and how the practitioner adapts it.

4. Disclose relevant health conditions, medications, pregnancy, allergies, and recent procedures.

5. Reject guarantees and vague physiological claims that are not tied to credible evidence.

6. During the session, treat comfort and consent as adjustable in real time.

7. Afterward, assess whether the benefit was meaningful and temporary, neutral, or adverse; do not
automatically increase intensity or frequency.

Conclusion

Massage can be a valuable wellness experience and may help some people with short-term pain or
symptom relief. The strongest consumer protection is not a grand claim; it is a clear goal, a practitioner
who stays within scope, transparent discussion of risks and products, and realistic expectations about
what the evidence can support. When symptoms suggest disease, injury, or another medical issue,
massage should not delay appropriate assessment.

Appendix A. Underlying chart data

Selected evidence-base counts

Evidence item Studies Participants What the count means

2015 low-back pain 25 3096 Size of reviewed

review evidence; not a
measure of effect

2013 neck/shoulder 12 757 Size of reviewed

review evidence; not a
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Evidence item Studies Participants What the count means

measure of effect

2016 neck pain review | 4 519 Size of reviewed
evidence; not a
measure of effect

2014 massage-dose 1 RCT 228 Trial enrollment across
randomized trial massage-dose and wait-
list groups

Data as summarized by NCCIH [1][2].
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Research method and limitations

Method: This paper used publicly accessible primary or authoritative sources, including government
health and safety agencies, regulatory guidance, and evidence syntheses. Sources were selected for
relevance, transparency, and applicability to consumer decisions. No original experiments, interviews,
product testing, or proprietary datasets were conducted.

Limitations: Research quality varies by topic, jurisdiction, intervention, and outcome. Observational
data cannot by itself establish causation, and regulatory guidance can change. Readers should check
local rules, professional licensing requirements, product instructions, and current medical advice where
relevant. Mention of a source or practice is not an endorsement of a specific provider, brand, or
treatment.
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